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Abstract 
L i f e  Sati sfaction 
i i  
The study o f  commun icat ion and aging prov i d e s  great 
potential for enriching the l ives of the elderly . Of course 
t h i s  should be of great interest to each of us as we are a l l  
inevitably aging . One rap i d l y  growing area i n  communication 
research deals with how communication affects the l i fe 
sat i s fac t ion o f  the elder l y .  O f  part icular intere st i s  the 
attitudinal e f fect of fam i l y  and friend interac t i o n .  
Earl y research deal i ng w i th the elderly focused o n  two 
theories : 1. Activity theory , which i s  the idea that 
social act i v i ty i s  essential to an older person ' s  sense o f  
well be ing and; 2 .  D i sengagement theory , which suggests 
that there i s  a mutual wi thdrawal of person and soc iety 
marked by a decreasing level of ac t i v i t y  with age . 
Recent years have sparked stud ies dealing with the 
qua l i ty o f  interac t i o n .  Researchers are now saying that i t  
is  the meaningful interac t ion w i t h  othe r s ,  not merely the 
activity , that makes the differenc e .  
John Nussbaum's studies ( 1 98 3 , 1 988) were among the 
f i rs t to reco g n i ze t h i s  new approach .  These stud i e s  paved 
the way for t h i s  projec t .  The purpose o f  this study was 
threefold : 
1 .  to examine the content of interact ion between 
elderly i ndi vi duals and the i r  fam i l y  and f r iends 
and this re lationsh i p ,  i f  any , to l i fe 
satis faction . 
Life S a t i s faction 
2 .  to determine i f  pe rspectives of t hese elderly 
peo ple have c hanged towards f r i ends and fam i l y  
members s ince coming t o  t he nursing home . 
3 .  to investi gate t he degree o f  s e l f- r e ported 
s a t i s faction i n  t he po pulat ion surveyed. 
A l t houg h previous studies dealt w i t h  t hree d i f ferent 
envi ronments for t he elde r l y ,  this study i ncluded only 
i i i  
residents from nu rs ing home s .  T he nursing homes included in 
t hi s  study were Frankfort Terrace i n  Frankfor t ,  I l l i no i s ;  
The Imperial i n  Jol iet , I l l i noi s ;  and Hi l l t o p  Convalescent 
Center in C harleston , I l l inoi s .  
A condensed version o f  t he Adult Communication Survey , 
containing 1 5  questions , was adm i n i stered to 7 5  elderly 
residents to assess t he interac t i on content of t he elderly 
i nd i v i duals between fam i l y  and f r i ends in relat ion to l i fe 
sat i s faction . The data were then tabulated and averaged . 
Re sults s howed t hat f am i l y  interact i o n ,  i n  par t icular , 
for al l three nursing homes was very high in relation to 
li fe satisfaction. Overall t here were no s i g n i f i cant 
d i f ferences i n  t he s a t i s fact ion levels among t he t hree 
nurs i ng home s .  Percept i ons o f  fam i l y  and fri ends remained 
consistent w i t h  only non-s i g n i f icant att i tudinal d i f ferences 
in an overa l l  comparative analys i s . 
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I .  INTRODUCTION 
L i fe S at is f ac t i o n  
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The ag i ng process has both f as c i nated and f rightened 
man s i nce the begi nni ng of t ime (Nussbaum , 1 98 3 b ,  p .  3 1 3 ) . 
For years researchers have studied ag i ng i n  the areas o f  
psychology and soc iology . A nd s i nce the mid- sevent i e s  there 
has been g row i ng i nterest i n  the communicat i o n  needs o f  
older persons and those who r e l ate t o  them . The i mport ance 
of t h i s  l atter area of study i s  best stated by Carm i c hael , 
Botan and Hawkins (1 988 , p .  ix ) :  
"We feel that the att e nt i o n  to the commun i c at io n  
aspects o f  ag i ng i s  w arranted because w h i l e  the ag i ng 
have commu nicative needs which are common to all 
peopl e ,  these needs must be met somewhat d i fferently 
as a re sult of the ag i ng process and the images which 
people have of i t . "  
The Field of Geront o l ogy 
Ge rontology i s  a f ield that bri ngs together i nformat io n  
about ag i ng and older people (Decke r ,  1 980 , p .  4 ) .  
Atchley , (198 8 ,  pp . 3 - 4 )  says that complete 
unders t and i ng of the ag i ng process requ i res knowledge o n  
phy s i c al ag i ng ,  psycholo g i c al ag i ng ,  soc i al psycho l o g i c al 
ag i ng ,  and soc i al ag i ng .  Phys i c al ag i ng i ncludes 
underst and i ng the phys i c al e f fects of agi ng on the body and 
what steps, i f  any , can be used to stop o r  even reverse t h i s  
ag i ng proces s .  Psychol o g i c al ag i ng i ncludes knowledge of 
sensory processes , percep t i o n ,  mental and cop i ng capac i t y .  
Soc i al psycho l o g i c al ag i ng means g a i ni ng knowledge about how 
ag i ng i nfluences i nterac t i o n  of the i nd i v i dual with h i s /her 
Life Satisfaction 
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environment and i ncludes such things as be l i e f s , value s ,  
etc. Social ag ing deals with society ' s , past, present and 
future att i tudes toward aging and the influence that 
such entit ies as commu n i t y  and church groups have on 
aging . It  also considers social pol i cies that affect aging 
and older people, from legislative decisions to senior 
citizen's discounts. Las t ,  i t  cons iders the impact that 
aging indiv iduals have on our society. For instance , the 
aging indiv idual ' s  impact on our h i story , values and fam i l y .  
It is obvious that aging is not one process, but many, 
with many possible outcome s .  Some are positive and some 
negative. On the positive side, healthful aging can bring 
opportunity for greater wisdom and skill, and can be 
a time of freedom and personal fulfillment. On the negative 
side, aging can bring phys i cal or mental d i sab i l i t y ,  
financial chaos and the loss o f  spouse , family and friends 
(Atchley, 1988, p .  5 ) .  
The Field of Commu n i cation 
Commu n i cation i s  a l so a process . A key character i s t i c  
of commu n i cat ion i s  interact i o n ,  there fore , commu n i cation 
involves a sender , a message , and a receiver (Dance , 1 9 88 , 
p .  1 1 ) .  
Commu n i cat ion , much l i ke geronto logy , involves 
categories. These include i ntrapersonal , i nterpersonal , 
group communi cat i o n ,  organizational commu n i cation and mass 
communication. Intrapersonal i s  studying a person ' s  own 
Life Sat i s fact i o n  
t h i nk i ng and feel i ng s ,  i n s ide a n  indiv idual's m i n d .  
I nterpersonal i s  often dyad i c , and focuses on the 
percept ions and responses of i n d i v idual s ,  usually i n  oral 
face -to - face settings . Group commun icat i o n  is d e f i ned as 
three to abo ut twenty people engaged in face-to -face 
communicati o n .  Organizational commun i cation addresses 
commun i cation w i t h i n  an organi z ation and mass communication 
i nvolves rad i o , telev i s i o n ,  etc . that serve as a source of 
i n formation and enterta i nment for the aging ( Botan,  
Carmichael and Hawki ns , 1 9 8 8 , p .  2 1 ) .  
This s t udy w i l l  focus on communicat ion and perceived 
sat i s fac t i o n  levels among the aged . I t  i s  hoped that t h i s  
s t udy w i l l  provide greater i n s i ght into the relat ionship 
of interac t i on and mental health in older people . 
Commun i c ati on and Aging 
Ge rontology and commun i cation combined have great 
potential for enri c hi ng the l ives of the elderly . One 
rapidly grow i ng area in commun i cation research deals w i t h  
how commun i c a t i o n  affects the l i fe sati sfac t ion of the 
elderly . Of particular interest i s  the a t t i t ud i nal effect 
of fam i l y  and f r i end interac t i o n .  
The Adult Commun i cation S urvey 
The Adult Commun i cation Quest ionnaire ( N ussbaum, 1 98 3 ) 
3 
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was des i g ned to gather i nfo rmat i o n  about elderly 
i nd i vidual s '  perceived communication behav ior and t he i r  
a b i l i t y  t o  adapt t o  ag i ng .  All  items were constructed i n  an 
objective closed-end format c o ns i s t i ng of 1 3 1  quest i o ns .  
The questi onnai re cons i sted of f ive d i s t i nct parts :  
communi cator charac t e r i s t i c s ,  fam i l y  talk scale , f r i e nd 
talk scale , topic scale and the adaptation to ag i ng .  
Nurs i ng Home Data 
The work i nvolved i n  c o l l ec t i ng data from elderly 
subjects for such research can be qu ite frustrat i ng at t imes 
due to memory loss , s i ckne ss , etc . This is espec i a l l y  true 
of the elderly people res i d i ng i n  nur s i ng homes . Al though 
many are in nu r s i ng homes for such reasons , t h i s  is not true 
of all re sidents . Some resident s  may be v i sually d i sabled , 
or s imply not able to l i ve o n  the i r  own while s t i l l  
pe rfec t l y  alert. 
Past research has explored three l i v i ng e nv i ro nment s :  
elderly i ndividua l s  liv i ng at home , i n  a retirement v i l lage , 
or i n  a nurs i ng home . However ,  the mai n  focus of most 
studies i nvo l v i ng nurs i ng homes did not deal w i t h  their 
i nterac t i o n  patterns and perceptions o n  l i fe sat i s faction-­
w i t h  the except i o n  of Nussbaurn ' s  work ( 1 9 8 3 } .  Moreove r ,  the 
focus has been on qua l i t y  of care , communi c a t i o n  problems , 
soc ial i zation and adaptation to staff and the nur s i ng home , 
L i fe Sat isfac t i on 
( W i l c ox ,  Young and W i l c ox ,  1 988 , p .  1 8 7 ) rather than 
pe r s ona l l y  perceived impre s s i on s .  
Need for Agi n g  Stud ies 
By the year 2 00 0 ,  persons 6 5  and older are expected t o  
represent 1 2 . 2  percent of the popula t i on .  T h i s  percentage 
may cl imb t o  1 8 . 3  percent by 2 0 3 0  ( Il l i n oi s  Department on 
Aging , 1 9 8 7 ) . 
5 
O f  these aging indiv idual s ,  more than 1 . 3  m i l l i on n ow 
reside i n  nursing h omes i n  the U .  S .  While only 5 percent 
of the elderly populat i on reside in a nurs ing h ome at any 
point in time , 9 percent w i l l  need nursing h ome care at s ome 
time during any g iven calendar yea r .  There i s  a 2 0  percent 
chance that a person 65 years or older w i l l  use the serv ices 
of a nurs i ng h ome during h i s/her l i fet ime ( W i l c ox ,  Y oung and 
Wi l c ox ,  1 9 8 8  p. 1 8 6 ) .  Over 3 0  percent of these nursing h ome 
residents have no re latives and , surpr i s i n g l y ,  almost 60 
percent of nu r s i ng h ome residents d o  n ot have weekly 
� i s i t ors (I l l i n oi s  Department on Ag ing , 1 9 89 ) .  
Regardless of the di f f i c u l t ies of c ol l ec t i ng data f r om 
residents i n  a nurs i ng h ome , i t  i s  research that i s  
essent ial . As Nussbaum states : "After al l ,  
i t  is  much eas ier t o  study the c ommuni ca t i on behavi or of 
c ol lege s ophomores and never leave the safe env i r onment of a 
college campu s .  Yet , c ol l e ge s ophomores can t e l l  us very 
l i tt l e  about c ommunicat i on as we �ge and prac t i ca l l y  nothing 
about c ommunicat i on when � P  arP old'' (1QRR. n .  �fiQ). 
L i f e  Sati sfact i on 
6 
Res�arch i n  t h i s  f ie l d  i s  essential for we are a l l  
i n �v i tably ag i n g .  
The Problem 
Whi l e there have been numerous stud i e s  i nvolving 
psycholog i c a l  and phy s i c al ag i n g , cons iderabl y  less has been 
done i n the area of s oc ial ag i n g ,  e spec i a l l y  w i t h  the 
c oncentrat i on i n  nurs i ng home s .  
S oc i al gerontol og i st s  have advanced two theor i e s  of 
success ful a g i ng dur i ng the past few decades i n  an attempt 
t o  e xplain not only the s oc i a l  behavior of elderly 
ind iv idual s ,  but to l ink this behav i or with the ab i l i ty of 
the aged t o  adapt succ e s s f u l l y  t o  later l i f e .  These 
theor i e s  are the d i sengagement theor y ;  the i dea that as 
people age they beg i n  t o  d i s e ngage f r om s oc i e t y  and s oc iety 
f r om them ; and the act i v i t y  theory ; the idea that keep i ng 
act ive i s  the key t o  successful ag i n g  ( Nu s sbaum , 1 98 3 a ,  p .  
2 2 9 ) .  
The Purpose 
The focus of more recent c ommu n i c at i on stud i e s  deals 
with the c ontent of i nterac t i on ,  spe c i f i c a l l y  with fam i l y  
and fr iends . The purpose of t h i s  s t udy i s  threefold and 
deal s  only w i t h  elderly i nd i v iduals i n  nurs i ng home s:  
1 .  to examine the c ontent of i nterac t i on between 
e l de r ly i n d i v i duals and the i r  fam i l y  and f r i en d s  
L i fe Sati sfac t i o n  
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and this relat ionshi p ,  i f  any,  to l i fe 
sat i s fac t i o n .  
2 .  to determine i f  the perspectives o f  
these elderly people have changed towards fri ends 
and family members s i nce coming to the nurs i ng 
home . 
3 .  to invest igate the degree of self reported 
sat i s fac t ion with the population surveyed . 
Li fe S at i s f ac t i o n  
I I .  RESEARCH QUESTIONS 
T h i s  study was d e s igned to answer the f o l l o w i ng 
ques t i ons : 
Rl- -What e f fect d i d  fami l y  and f r i end interac t i o n  h ave 
on the l i fe s at i s f ac t i o n  of elderly i nd i v i du a l s  in 
nurs i ng homes? 
8 
R2 --D i d  the percep t i ons o f  elderly i nd i v i duals l iv ing 
in the nursing homes c h ange toward the i r  f am i l y  and 
f r iends after coming to the nurs ing home? 
R3 - - I s  there any d i f ference i n  the above results 
between nurs i ng homes in d i fferent areas? 
Re s i dents studied were found i n  Frankfort Terrace 
Nurs ing Home i n  Frankfo rt , I l l ino i s ,  a south suburb 
of C h i c ago , H i ll top Convalescent Center in 
Charleston , I ll i no i s ,  a small central I l l i no i s  
c o l l ege community and The Impe r i al Nursing Home i n  
Jo l i et , I ll ino i s ,  which prov ided an indust ri al i zed 
c i t y  sampl i n g .  
D e f i n i t ions 
Recog ni zing the need for a common vocabul ar y ,  t h i s  
s t udy w i l l  d e f i ne terms i n  reference t o  r e l ated stud i e s  as 
f o llows : 
Successful Agi ng: One pos s i b l e  de f i n i t ion o f  
successful aging has been suggested b y  Kal i s h  
(1 9 7 5 , p .  60 ) as "A feeling of happiness and 
L i fe Sat i sf a c t i o n  
s a t i s f a c t i o n  w i t h  one ' s  l i fe . "  Th i s  
de f i n i t i o n  assumes that i f  someone i s  aging 
succe s s f u l l y  then he feels 
s a t i s f a c t i o n  w i t h  h i s  present and past 
l i fe and would make few , i f  any , maj or 
change s .  
L i fe S at i s fact i o n : Conner ,  Powers and 
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Bultena ( 1 9 7 9 ,  p .  1 2 1 ) i mp l y  that " l i fe 
sat i s fa c t i o n "  i s  an expres s i o n  o f  the qua l i t y  
or  mean i ng o f  the l i fe expe r i en c e .  S o  i n  
essence i f  an e l d e r l y  i n d i v idual i s  sat i s f ied 
w i th hi s l i fe then he has aged 
successfully by mee t i n g  or exceed ing the i r  
expectat ions . 
L i fe Sat i s f ac t ion 
1 0  
I I I .  REVIEW OF L I TERATURE 
I ntroduc t ion 
Only recent l y ,  theore t ical advancements w i t h i n  the 
f i e l d  of human communi c a t i o n  have prompted s c i ent i f i c  
inve s t i g a t i ons whic h concentrate on the deve l opmental nature 
of interac t i o n  as we mature ( Haslett , 1 98 3 ;  Knapp , 1 9 7 8 ) .  
Most research has dealt w i t h  correlates o f  l i fe 
s a t i s f ac t i on as opposed t o  a d i re c t  study o f  fam i l y  and 
friend interaction as related to l i fe sat i s fact i on ( Edwards 
and Klemmack , 1 9 7 3 , p .  4 9 7 ) .  
Re sul ts from such s t u d i e s  revealed that heal th and 
financial status are p r i mary determi nants for life 
sat i s fact ion . Secondary determinants that appear 
con s i stan t l y  are socioeconomic status and a c t i v i t y  ( Edwards 
and Klemmac k ,  1 9 7 3 , p. 5 0 2 ;  McClelland , 1 9 8 2 , p .  7 2 5 ; L i ang , 
Dvorkin , Kahana and Maz ian , 1 98 0 , p .  7 4 8- 7 4 9  and Medley , 
1 9 7 6 ,  p .  4 49 ) .  
A c t i v i ty Theo ry 
Two major theo r i e s  have been advanced d u r i ng the l a s t  
few decades . A c t i v i t y  theory i s  probably the mo s t  common 
theory d i scussed when deal ing w i t h  ag i ng and l i fe 
s a t i s fac t i o n . A c t ivity theory states that a h i gh level o f  
soc i al ac t i v i ty i s  e s s e n t i a l  t o  the maintenance o f  a n  o l d e r  
person ' s  sense o f  w e l l  be ing ( Mc C l e l land , 198 2 ,  7 2 3 ;  
Hendr i cks and Hend r i c k s , 1 9 8 6 ,  p .  89 - 9 0 ) .  Some theor i s t s  
believe that everything revo lves around th i s .  Nussbaum 
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( 1983b, p .  313) s tates that s oc i a l  acti vity i s  vi ewed as the 
key to successful a g i ng w i thin this approach. My review of 
l i terature al so found acti v i ty a c o nstantly recurring theme 
as a pos i t i ve factor i n  l i fe s a t i s f ac t i o n .  
Liang , D vo r k i n ,  Kahana a nd Maz i an (1980 , p .  7 49 ) ,  
McC l e l l and (1 9 8 2 , p .  7 2 6 )  and Edwards and Kelmmack (19 7 3 ,  p .  
4 9 8 -4 9 9 ) d i s t i ngu i s h  between two f o rms of s o c i a l  acti v i ty i n  
the i r  s tud i e s : 
1 .  formal acti vity i s  t ime spent w i th other 
i nd i viduals i n  c l u bs ,  organizations , or d o i ng 
vo lunteer wor k .  
2 .  i nf o rmal act i vi ty i s  the t ime spent w i th other 
i nd i viduals whi c h  i s  not organized and has no goals 
or  set outcome s .  
When i t  came to h i g h  l e ve l s  o f  l i fe s a t i s faction,  
formal and i nf o rmal acti vity l e ve l s  were not d i rectly 
correl ated . I t  i s  not acti vity i n  general but o nl y  
particular types o f  acti vity that contr i bute to l i fe 
sati sfaction (Edwards a nd Kle rnrnac k ,  1 9 7 3 ,  p .  5 0 0 ) .  
H e nd r i cks and Hend r icks (1986 , p .  9 0 ) s tate that i t  i s  the 
meaningful i nteraction w i th others and not mer e l y  the 
acti vity that makes the d i f fe re nce . T h i s  f i nd i ng sparked 
more i nte rest i n  the qual i ty o f  i nteract i o n  ( Nu s s baum , 1 98 3 ;  
Conner , Powers a nd Bul tena , 1 9 7 9 ;  E s sex a nd Nam,  198 7 ) .  
D i sengagement Theory 
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The other theory commonly d i scussed i s  the 
d i sengagement the o r y .  I t  suggests that there i s  a mutual 
w i t hdrawal o f  person and soc i e t y  marked by a decre a s i ng 
level o f  act i v i t y  w i t h  age (Hendr i c k s  and Hendricks , 1 9 86 ,  
p .  87). Thi s w i thdrawal i s  hypothes i zed to be universal as 
well as i ne v i t abl e .  The elderly who accept this w i t hdrawal 
are l i kel y to successfu l l y  adapt to aging ( Nussbaum, 1 9 83b ,  
p .  31 3). 
The a c t i v i t y  theory and d i sengagement theory are two 
very logi c al  theori e s . Howev e r ,  although some older persons 
may f ind happ i ness i n  a crowd , others seek sol itude 
w i t h  equally pos i t ive results ( Conner , Powe rs and 
Bu ltena , 19 7 9 ,  p .  1 2 0 - 1 2 1 ) .  
Lonliness 
Other research has focused on l o n l i ness . Elwell and 
Maltbie -Crannell ( 19 81 ,  p .  2 2 5 - 2 2 6 ) ,  L i ang , Dvo r k i n ,  Kahana , 
and Mazian ( 1 9 80 , p .  7 4 7 ) ,  and McClelland (1 9 82 , p .  7 2 4 - 7 2 8 )  
tested thi s concept and found that perceived lonl i ness i s  
d i rectly related t o  l i fe s a t i s f ac t i o n .  That i s ,  l e s s  l i fe 
s a t i s facti on results in more of a fee l i ng of l o n l i nes s .  
Some formal and informal a c t i v i t y  d i d  actual l y  reduce 
fee l i ngs o f  lonliness among the elde r l y ,  and those same 
act i v i t i e s  produced feel ings o f  high l i fe s a t i s f ac t i o n .  
Howeve r ,  nothing was found t o  p i npoint a c t i v i t y  that reduced 
fee l i ngs of !onl ines s .  One method o f  measuring lon l i ness 
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used b y Essex and Nam ( 1 98 7 ,  p .  9 4 )  was a s ingle item 
ques t ion aski ng the e l derly respondants , ''In general , 
how often do you feel lo ne l y ? "  The response categories 
ranged from 1 ( ne ve r )  to 10 (very o f ten ) .  The mean score 
b e i ng 3 . 8 ,  o r  tending to a f a i rl y  low l e ve l  of l o n l i ness . 
Nussbaum ' s  (19 8 3 b )  Study 
Nussbaum ' s  (1983 b ) study "Pe rceptions o f  Communication 
Content and L i fe Sat i s f ac t ion among the Elderl y , "  was the 
study used as the bas i s  for the present study . H i s  study 
had f i ve research quest ions: 
Rl: Do elderly i n d i viduals w i t h  a high level o f  l i fe 
sat i s faction report entering into interact ion with 
d i f ferent content than e l d e rl y  i nd i viduals w i t h  a 
low level o f  l i fe sat i s faction? 
R2 : Do the young-old (ind i viduals 6 5 - 7 4 )  report 
entering into interact i o n  w i t h  d i f fe rent content 
than the old-old (ind i viduals over 7 4 ) ?  
R3 : Do elderl y  females report entering into 
interac t i o n  with d i f ferent content than elderl y  
men? 
R4: Do elderl y  i n d i viduals l i ving in a ret i rement 
community report entering into interaction with 
d i f ferent content than elderl y  i nd i viduals l i vi n g  
a t  home o r  in a nursing home? 
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R5 : Do el derly i nd i viduals w i t h  c lose bonds to fam i l y  
and friends tend t o  m a i ntai n high leve l s  o f  l i fe 
s a t i s f a c t i o n? 
Procedure 
Re search que s t i o n  5 w i l l  be retested i n  my stud y .  
A s urvey , called t he Adult Communi cat i o n  Surve y ,  was 
conducted i n  the w i nt e r  a nd spri ng of 1 9 80- 1 9 8 1 . Nussbaum 
d i s t ributed seven hundred ( 7 0 0 ) que s t i o nnai res i n  I nd i ana , 
Il l i no i s ,  M i chigan and Pennsylvania .  T hree hundred seventy­
t hree (3 7 3 )  i nd i v i duals over t he age of s ix t y - f ive completed 
a questionna i re .  
T hree separate l iv i ng e nv i ronments were chosen f o r  t h i s  
i nve s t i ga t i o n .  T he f i rs t  envi ronment was a home­
ne i g hborhood envi ronment . A l l  i nd i v iduals who owned t he i r  
own house and resided t he re f o r  mo re t ha n  ten months 
out o f  a year were c o ns idered to be part of t he 
home/ ne i g hbo rhood envi ronment . 
T he second envi ronment was t he ret i rment v i l lage . This 
envi ronment c o ns i sted of e l derly i nd i v idua l s  who had moved 
to an age segregated communi ty which catered to the needs o f  
i nd i v iduals beyond t he i r  s i xty- f i ft h  birthday . Onl y 
i nd i v idual s who had l ived i n  t he ret i rement v i l lages for 
more than one year we re i nc l uded in t hi s  i nve s t i ga t i o n .  
The f i nal l iv i ng e nv i ro nment was t he nu rs i ng home . 
T he popu l a t i o n  f o r  t hi s  i nvest i ga t i o n  were t hose 
i nd i v iduals over s ixty-f ive years of age l iv i ng i n  t he t hree 
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environments d i s c ussed a bov e .  A l l  respondents were l i ving 
i n  moderate s i zed col l ege commun i t i e s .  
Measurements for L i f e  S a t i s faction 
Over  the years there have been several mode l s  for the 
mea s urement of l i fe s a t i s fa c t i on and s uc c e s s f ul aging . 
S ince the f i r s t  att i t ude scale o f  5 6  i tems was 
introduced in 1 9 49 ,  a number of s uch scales have appeared i n  
gerontology l i terat ure w i t h  a p r i mary purpose o f  testing the 
act i v i t y  and d i sengagement theo r i e s .  However , Neugaarten , 
Havinghurst and Tobin (1 9 6 1 , 1 41 )  int roduced the L i f e  
S a t i s faction Index A (LSI A )  (Appendix A ) .  
The L S I A  consi sted o f  20 items represent i ng each o f  the 
f i ve components assoc i ated w i t h  l i fe sat i s f ac t i o n :  zest for 
l i fe; reso l ut i o n  and fort i t ud e ;  congruence between des i red 
and achieved goal s ,  h i g h  phys i c al , social and psycho l o g i c a l  
s e l f  concept and a happy , opt i m i s t i c  mood tone (Adams ,  1 9 69 , 
p .  470 ) .  S c o r i ng was done by g i v ing two p o i n t s  for every 
pos i t i ve response zero points for a negative response and 
one point for every uncertain response . T h i s  scale has 
undergone some revi s ions , therefore bringing us some 
mod i f i e d  ve r s ions such as the L S I B  and the L S I Z  (Appendix B 
and C ) .  
Another popular l i fe sati sfac t i on meas ure i s  the Adult 
Commun i c at ion S urvey used in the above s t udy by N us s ba um 
(19 8 3 b ,  pp . 2 3 4- 2 3 5 ) .  This s urvey was designed t o  gather 
informa t i on about elderly ind i v i d ual s '  perceived 
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communicat i o n  behav i o r  and t h e i r  abi l i ty t o  adapt t o  ag i ng .  
The survey i s  a c l o sed-end format u s i ng a L i ke r t  type scal e .  
I t  c o ns i sts o f  1 3 1  que s t i o ns broken i nt o  f ive d i s t i nc t  
part s : 
1. communicator charac t e r i s t i c s - - ident i f i c a t i o n  
i nforma t i o n ,  year born,  age ,  sex , mar i t a l  status , 
where present l y  l i v i ng .  
2 .  fam i l y  talk scal e - - i nforma t i o n  c o nc erni ng the 
subject ' s  commu n i c a t i v e  behav i o r  w i t h  h i s/her f ive 
c l o s e s t  fam i l y  membe r s . The name , age and 
relat i o ns h i p  was asked i n  add i t io n  t o  rat i ng the 
f requency of i nt e ract i o n  on a seven-point scale . 
The c l o s e ne s s  o f  i nterac t i o n  and enjoyment r e c e i ved 
was rated on a f ive-po i nt scal e .  The mode i n  w h i c h  
communi cat i o n  trans p i red was also i nd i cated . 
3 .  f r i e nd t a l k  scal e - - i nforma t i o n  c o nc e r n i ng the 
subjec t 's communi c a t i v e  behav i o r  w i t h  h i s / her f ive 
c lo s e s t  f r i e nds . F i r s t  name , age , the rate o f  
c l o s e ne s s  f e l t  toward each f r i e nd o n  a f i ve-po i nt 
scal e ,  the rate o f  frequency o f  i nterac t i o n  w i t h  
each f r i e nd o n  a seven-po i nt scal e ,  the 
rate of enjoyment rec e i ved from the f r i e nd o n  a 
f ive-po i nt scale , and the mode i n  w h i c h  they 
communicated were all asked . 
4 .  topic s c a l e - t e n  t o p i c s  o f  c o nversat i o n  were 
i nc l uded : 
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o l d  t i me s ,  y o ur fam i l y ,  y o ur heal t h ,  
communi ty event s ,  re l i g i o n ,  household t h i ngs , world 
or  nat i o nal event s ,  problems o f  o l d  age , hobbies 
and deat h .  
5 .  adaptat i o n  to a g i ng - -a 2 0- i tem , 5 p o i nt L i ke r t- type 
ver s i o n  o f  L S IA was used to measure each s ubj ects 
reported abi l i t y  to adapt to ag i ng .  The scale used 
four d i me ns i ons :  mood t o ne , zes t  fo r l i fe ,  
reso l ut i o n  for t i t ude , and cong r uence between 
d e s i red and ach i e ved goal s .  
Data Coll ect i o n  
N us s baum ( 19 8 3 b ,  p .  3 1 6 )  c l a ims that the data for t h i s  
i nve s t i g a t i o n  represent a co nvenient sample . Elders l i vi ng 
at home were contacted by a communi ty organi z a t i o n ;  the 
return rate for them was 9 7 % .  The return rate for the 
q ue s t i o nnaires g i ve n  i n  the r e t i rement vi l l age was 
approx imat e l y  40% and 48% i n  nursi ng home s .  T h i s  low rate 
came about because several of the q ue s t i o nnai res were 
i ncomplete and cc uld not be used . 
Re s ul t s  
The first thi ng Nussba um ' s  s t udy revealed was that 
c l o s e ness fe l t  by the elderly i s  a func t i on of where the 
elder l y  l i ve .  Spec i fi cal l y ,  c l o seness toward fr i e nds 
i ncreases when the e l d e r l y  person i s  a woman and has a 
p o s i t i v e  att i t ude toward l i f e .  
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This r e s ul t  supports the 
conc l us i ons of Lowenthal and Haven (1 9 6 8 , p .  2 8 ) ,  Powe rs and 
Bultena ( 1 9 7 9 ,  pp . 742 - 7 43 )  and B e l l  (198 1 , p .  182 - 1 8 3 ) .  
Bell (198 1 ,  pp . 1 8 3 - 1 8 4 )  a l s o  s uggests that 
women have more c l o s e  f r i ends than men . He draws th i s  
conc l us i o n  from the d i f ference in l i fe expectancy between 
men and women and the s o c i a l  norms that r e s t r i c t  men .  From 
early c h i l dhood , men learn patterns o f  behavior appropriate 
for the i r  re spect i ve soc i al networks . Through play , team 
sport s ,  work , etc , men are taught the importance o f  
compet i t ive behavio r .  The mas c ul i ne s e x  role 
emphas i zes aggressiveness and unemot ional behavior whereas 
women are more apt to be the oppos i t e ,  opening them up for 
c l o s e r  f r i endships ( Powers and Bultens , 1 9 7 6 ,  p.  7 3 9 - 7 40 ) .  
Resul t s  also reveal that c l o seness w i t h  f r i e nds i s  a 
func t i o n  o f  mood tone . E l d e r l y  people w i t h  po s i Live , 
opt i m i s t i c  o ut l ooks form c l o s e  f r i endships . An e l d e r l y  
person's mood tone i s  a func t i o n  o f  that person ' s  reported 
feel i ngs of c l oseness felt toward fami l y  and f r iends . 
Next the s Ludy revealed that an e l d e r l y  person ' s  
feel i ng o f  z e s t  for l i fe and congruence between de s i red and 
achieved goals i s  a f unct ion o f  feel ings o f  having 
accomp l i shed de s i red goals in l i f e .  These i mpre s s ions are 
related to feelngs of c l oseness with f r iends . The 
importance of friendship for the elderly has been d i sc ussed 
by Connor ,  Powers and Bultena ( 1 9 7 9 ,  p .  1 2 0 ) ;  Nussbaum 
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(1 9 8 1 a ,  p .  2 3 9 ) and Bell (1 98 1 ,  pp . 1 7 5 - 1 82 ) .  B e l l  (19 8 1 ,  
pp . 1 8 7 - 1 8 9 ) a l s o  reported t hat c l o se friends i n  o l d  age 
help each o t he r  combat i s o l at i o n .  
An add i t ional result o f  t he l i fe s a t i s f ac t i o n  s t udy 
reve a l s  a rel a t i onship between mood tone and c l o seness w i t h  
fam i l y . Woods and Robertson ( 1 9 7 8 , pp . 3 7 0 - 3 7 1 ) and 
N us s ba um (1 9 8 3 a ,  p .  2 3 8 ) fo und no rel a t i o n s hi p  between 
fami l y  contact and l i fe s a t i sfact ion . T he y  s uggested t hat 
an i n verse re l a t i onship may ex i s t . Bell (1 98 1 ,  p .  1 92 )  
suggests t hat c l o seness w i t h  fami l y  tends t o  remind t he 
e l d e rl y  i n d i v i d ual  o f  t he i r  l o s s  and dependenc y ,  and t hi s ,  
i n  t urn , leads to depre s s i o n  o r  negat i ve fee l ings toward 
l i ving . This i s  t rue because fami l y  may remind an elderly 
person of t he good t imes when t he i r  spouse was al i ve and t he 
fam i l y  was yo ung and a l l  togethe r .  A t i me when family was 
dependent on t hese e l derly i n d i v i d ua l s . Because o f  t he 
spouse ' s  death t he onl y people to t urn to f o r  compan i o nship , 
comfort and he l p  are o t he r  fami l y  members to whom t hey may 
not feel rea l l y  c l o s e . This makes t he e l d e rl y  i n d i v i dual 
feel dependent and l e f t  w i t h  only memorie s ,  w hi c h  brings on 
fee l i ngs of lonl i nes s .  
Conc l us i o n  
I n  Nussbaum ' s  s t ud y ,  (1 9 8 3 b ,  pp . 3 1 3 - 3 1 9 ) ,  a n  
attempt w a s  made to analy z e  a g i ng i n  t e rms whi c h  l inked 
elderly background c hac t e ri s t i c s  to fee l ings o f  c l o s e ness 
and frequency o f  i n t e ra c t i o n  with fami l y  and friends . These 
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were then l i nked t o  t h e  elderly i nd i v i du a l 's f eel i ng s  toward 
these f r i ends and fam i l y . Th i s  data then l a i d  t h e  
foundat i o n  for the present study . 
Fam i ly and F r i ends 
The preceed i ng are a l l  important factors d eal i ng w i t h  
l i f e  sat i sfac t i o n  and much past research has been devoted to 
these facto r s . However , more recent research has been 
focus i ng o n  actual commu n i ca t i o n  l ev el s .  N u s s baum 
(19 8 3 a ,  p .  2 3 1 ) s t r es s ed the weaknesses o f  prev i ous 
stud i es and measures o f  s o c i a l  act i v i t y  and operat i o na l i z ed 
el d er l y  i nteract i o n  t o  r ef l ect mo r e  than j u s t  formal and 
i nformal act iv i t y . H e  s t a t ed that w i t h i n  t h e  
operat i o nal i za t i o n  are both f r equency and i nt i macy 
compo nents o f  the i nteract i o n  of the eld er l y  w i t h  fam i l y  
and f r i ends .  H e  a l s o  s t a t ed that t h e  resu l t s  from these 
stud i es suggest a p o s s i b l e  causal l i nk between f r equency and 
c l o s eness o f  i nt erac t i o n  w i t h  several d imens i o ns o f  l i f e  
sat i s fa c t i o n .  For exampl e ,  the more f requenc y / c l o s enes s ,  
the h i gher l i fe s a t i s f a c t i o n .  
Conner , Powers and Bu l t ena (19 7 9 , 12 0 )  s a y  that l i fe 
s a t i s f a c t i o n  h i ng es not o n  "how o f t en" o r  w i t h  "how many" 
one i nterac t s . I ns t ead i t  d epends o n  the c i rcumstances , 
purposes and the degree o f  i nt i macy and car i ng .  
The a f  f ec t i o nal and support i v e  f u nc t i o ns o f  
the fami l y  emerge as c ruc i a l  i ntegra t i v e  mechani sms for the 
el d er l y  i n  our  soc i et y .  I n  fact , thes e fam i l y  t i es are 
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among t h e  l as t  and most impo r t ant soc i al s t ronghold t o  which 
the elderly adhere. Peopl e ,  as they age, tend to become 
more involv ed w i t h  their f ami l i es ( i f  they c an )  t h an w i th 
non-k i n  or other types o f  act i v i t i es ( Hohnson and Burs k ,  
1 9 7 7 ,  p .  9 0 - 9 1 ;  Medley , 19 7 6 , p .  449 ) .  
I n  t imes of need , the elderly tend to t urn f i rst t o  
daught ers and sons , and i n  c ases o f  their unavai l abi l i t y , t o  
other rel at ives (Wood and Robert s o n ,  19 7 8 , p .  3 6 7 ) .  
But o n l y  as ses s i ng the amount of interac t i o n  between 
ol der peopl e and their c h i l dren alone i s  not an acc urate 
measure of s at i s f ac t i o n  between them. H i g h  interac t i o n  
between ol der persons and their adult c h i l dren may be based 
on  a f eel ing of o bl i g at ion rather t h an any s t rong , pos i ti v e  
and emo t i onal bonds (Bel l ,  198 1 ,  p .  1 7 7 - 17 8 ;  McGhee, 1 9 8 5 ,  
p .  8 5 ;  Wood and Robertson , 1 9 7 8 ,  p .  3 6 8 ) .  So felt c l o s eness 
i s  more v i t al than f requency of commun i c at i o n .  
C l o s e  int ergenerat ional t i es are based upon mutual 
af f ect i on , i nt erd epend ence and r ec ip ro c al g i v ing . 
S at i s f y ing relat i onships between the elderly and thei r 
c h i ldren do not appear t o  be d ependent on g eo g r ap h i c al 
prox i m i t y , but are related t o  commun i c at i on between paren t s  
and ch i ldren . I n  short , being related to a person i s  o f t en 
not eno ug h .  S uppo rt i v e  k i n s h i p  requi res that somet h i ng be 
ach i eved i n  the rel at i onship- - that i t  become a f r i endship as 
wel l as k inship (Bel l ,  19 8 1 ,  p .  17 8 - 17 9 ;  Johnson and Burs k ,  
19 7 7 ,  p . 91 ) . 
L i fe S a t i s f a c t i o n  
Th i s  k i n/ f r i e nd s h i p  i s  important because f r i e nd s h i p  
rests o n  mutual cho i c e  a nd mutual need and i nvolves 
voluntary exchange of soc i a l i z a t i o n .  This susta i ns a 
person's sense o f  u s e f u l ness and w e l l  be i ng more t h a n  k i n  
relat i o ns h i p s  where there are only fee l i ng s  
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of o bl i g a t i o n .  Obl i g a t i o n  versus choice i s  a k e y  e l ement i n  
the d i f ferent underl y i ng s e nt i ments o n  wh i c h  f r i e nd s h i p  and 
k i ns h i p  are predi cated (Wood a nd Robe t son, 19 7 8 ,  pp . 3 10 -
3 7 1 ;  McGhee , 198 5 ,  p .  8 6 ) .  
Wood a nd Ro bertson (19 7 8 , p .  3 7 2 )  go o n  t o  say that 
f r i endships are found t o  be more important i n  old age a f t e r  
i nd i v i duals ret i re and l o s e  t he i r  spouses . T h i s  i s  not t o  
say that f r i e ndships a r e  not important i n  younger years: i t  
i s  ju s t  that f am i l i a l  l i nks seem t o  become more precious a s  
fam i l y  a t t r i t i on i nc reas e s .  
Sat i s fact i o n  w i t h  a n  i nt i mate r e l a t i o ns h i p  i s  rel ated 
to l i fe s a t i s f a c t i o n  a nd psycho l o g i c a l  w e l l  being ( Nu s s baum, 
198 3 a ,  p .  9 5 ); Lowenthal and Haven 1 9 68 , p p .  2 5 - 2 6 ). T h i s  
communicatively intimate relationship can be a family member 
or a f r i e nd ,  someone o f  the oppo s i t e  sex o r  the same 
sex . Thomp s o n  and Nussbaum (1988 , p .  108 ) be l ieve that the 
successful m a i nt e nance of c l o se r e l a t i o nships may be a key 
t o  s u cce ssful adaptat i o n  to the a g i ng proces s .  T h i s  
supports the f i nd i ng s  that frequency o f  i nterac t i o n  i s  not 
as impor t a nt as qual i t y  o f  i nterac t i o n. For t h i s  reason i t  
i s  necessary to study the i nterac t i v e  behav i o r  o f  the 
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e l d e r l y  a s  i t  relates t o  l i fe s a t i s f a c t i o n  and qual i t at ive 
substance . 
Summary o f  L i t e rature 
Communi cat i o n  i s  an e s se nt i a l  part o f  our every day 
l iv e s  whethe r we are nine or n i ne t y .  The people w e  probably 
i nteract w i t h  mo s t  are our fami l ie s  and f r i e nds . Th i s  
i nterac t i o n  i s  d i re c t l y  r elated t o  l i fe s a t i s fac t i o n .  
Resu l t s  o f  studies deal i ng w i t h  t h e  ac t iv i t y  theory showed 
how important i nteract i on i s  to the ag i ng proces s .  T h i s  
does n ' t mean the frequenc y o f  i nterac t i o n  but the qual i t y  
and c o ntent o f  interact i on .  Therefore the ac t iv i t y  theory 
po i nted further research i n  the d i re c t i o n  of the actual 
communi c a t i o n  process as opposed to how o f t e n  and w i t h  how 
many i nterac t i o n  occurre d .  
There have been i ndepth s t u d i e s  showing health and 
i ncome as d i rect correlates t o  l i fe sat i sfac t i o n . But 
present and future research needs to focus on i nteract i o n  
between the e l d e r l y  and t h e i r  fam i l y  and f r i e nd s .  Thi s  then 
should be c o rrelated to show how that relates t o  l i fe 
s a t i sfac t i o n  and s u c c e s s f u l  ag i ng .  
I also found that a lthough three l iv i ng e nv i ro nments 
were explored , the e l d e r l y  l i v i ng at home , e l d e r l y  l iv i ng i n  
a r e t i rement v i llage and e l d e r l y  i n  a nur s i ng home , more ( o f 
the above researc h )  needs t o  focus o n  those l i v i ng i n  
nur s i ng home s .  Ma i nl y  because v e r y  l i t t l e  research has 
dealt w i t h  e l d e r l y  i n  nu r s i ng home s .  
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There have been numerous methods devised t o  measure l i fe 
s at i s f ac t i on and successful ag i ng .  One o f  the most useful 
i s  the Adu l t  Commun i c at i o n  Survey �hich has been the measure 
used i n  the most recent stud i e s , espec i al l y  those d e al i ng 
w i t h  the e l derly and the i r  percept io ns o f  fami l y  and 
friend s . I t  was the i nt e nt o f  t h i s  study to explore the 
i nt e rac t i o n  of fam i l y  and f ri e nds w i t h  e l d e r l y  people in 
nurs i ng homes as related to l i fe s at i s f ac t i o n  w i t h  the use 
of a mod i f i ed version of the Adu l t  Communc i at i on S u rve y . 
L i fe S a t i sfac t i o n  
The Subjects 
I V. METHOD AND PROCEDURE 
T h i s  study was conducted d u r i ng the s pr ing and summer 
or 1 9 89 . Subjects included i n  t h i s  study were drawn from 
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three nurs i ng homes .  Frankfort Terrace Nurs i ng Home i n  
Frankfo rt , I L ,  a south suburb o f  Chicago , gave the study an 
u r ban/subu r ban slant . H i l lt o p  Convalescent Center i n  
Char l e s ton , I L ,  provided a c o l l e g e  town and rural m i x .  
W h i l e  The I m pe r i al N u r s i ng Home i n  J o l i e t , I L ,  provided 
i nput from res idents drawn largely from an industr i a l i zed 
c it y  sampl ing . 
A total o f  7 5  el derly nurs i n g  home res idents served as 
subj ec t s  for t h i s  invest igat i o n .  Seventy- f i ve 
que s t i onna i re s  were d i s t r i buted and completed . There were a 
total of 3 2  males and 43 female s .  A l l  were over the age of 
6 5  wit h  the exc e pt i on o f  two mal e s .  One 42 and the other 
5 7 ,  from Frankfort Terrace N u r s i ng Home . 
The Sur vey 
A condensed ver s i on o f  the Adu l t  Communication S u r vey 
was used to assess the i n t e ract i o n  content of the elderly 
i n d i v i duals be tween fami l y  and f riends in r e l a t i o n  to l i fe 
sat i s fact ion . (see pp. 2 7 - 3 0 ) 
The survey contained f i fteen (15 ) que s t i ons . I tems 
i n  the que s t i onna i re were stated i n  bot h  a c l osed-end and 
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open- ended fo rmat for the purpose of generat i ng more 
i nformat i o n  o n  ind iv idual percept i o ns .  Four ,  l e s s  
detai l ed s e c t i o ns c o ns i sted o f :  
1 .  Communicator Charac t er i s t i c s .  
T h i s  s e c t i o n  c o ns i sted o f  three quest ions , 
b i r t h ,  g e nder  and marital statu s .  
2 .  Fam i l y  Talk Scale . 
year o f  
The next four que s t i o ns sought t o  dete r m i ne the 
f requency a nd type of i nterac t i o n  w i t h  f am i l y .  
Fam i l y  members were l i sted and the type and 
frequency o f  i nterac t i o n  was ranked w i t h  a f ive­
po i nt L i kert- type s c al e .  
3 .  F r i e nd Talk Scale. 
The next four que s t i o ns c o nc e r ned the frequency 
and type of i nterac t i o n  w i t h  f r i e nds . F r i ends were 
l i sted and type and frequency of i nterac t i on were 
ranked with a f ive -po i nt L ikert- type s c al e .  
4.  L i fe S a t i s f a c t i o n .  
The four f i nal  que s t i o ns o n  the survey ranked 
personal percept i o ns o f  overal l  
succe s s / sat i s fact i o n  o f  l i fe as r e l ated t o  the 
above i nformat i o n .  
L i fe S a t i s fa c t i o n  
S URVEY 
1 .  What year were you born? 
2 .  Are y o u  male or  fema l e ?  
3 .  What i s  your mar i ta l  status? ( Check one ) 
___ s i ngle 
___ married 
___ d i vorced 
___ w idowed 
4 .  Name f i ve membe r s  o f  your fami l y  w i t h  whom you 
communi cate the mos t .  
( 1 >�������������������
( 2 )  ______________________ _ 
(3 ) _________ __ _ _ _ _ _ _ _ _ _ _  � 
( 4 )  ___ �- ------��-- ----��--
( 5 )
_����------�---------�� 
5 .  Rank the f re q uency o f  interac t i o n  w i t h  each fami l y  
member named a bo ve . 
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very o f  ten 
(dai ly )  
often 
{wee kl y ) 
somet i mes 
(mo nthl y ) 
seldom 
( ho l idays 
spe c i a l  
occas i o n s ) 
ve ry seldom 
or ( once or 
twice a 
year ) 
( 1 )  1 - - - - - - - - - - - - 2 - - -- -- - - - - - 3 - - - --- - - - - - -4 - - - - - - - - - - - - - 5 
( 2 )  1 - - - - - - - -- - - - 2 --- -- - - - - - - 3 - - - - - - - - - - - - 4 - - - - - - - - - - - - -5 
(3 ) 1 - - - - - - - - - - - - 2 - - - - - - - -- - - 3 - - - - - - - -- - - - 4 - - - - -- - - -- -- - 5 
( 4 )  1 - - - - - ---- - - - 2 - - - - - - - - - - - 3 - - - - - - - - - - - - 4 --- -- - - - -- - - - 5  
( 5 ) 1 - - - - - - - - - - - - 2 - - - - - - - - - - - 3 - - - - - - - - --- -4 - - - - - - - - - - - - - 5 
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6 .  Rank t he type o f  i n t e r ac t i o n  (1-5) w i t h  each f am i l y  
member named a bo ve . 
ve ry c l o s e  
(share 
everyt hing ) 
c l o s e  neutral d i s t ant very d i stant 
(fam i l y ,  (small tal k )  ( weathe r ) ( we don't 
f i nanc i a l  t a l k ) 
& heal t h )  
(1) 1-----------2------------3-----------4-----------5 
(2) 1-----------2------------3-----------4-----------5 
(3) 1-----------2------------3-----------4-----------5 
(4) 1-----------2------------3-----------4-----------5 
(5) 1-----------2------------3-----------4-----------5 
7 .  Of t he f ive fam i l y  members you l i sted , what i s  t he 
major t o p i c  o f  d i scus s i o n . 
Fam i l y  member M a j o r  t o p i c  o f  d i sc u s s i o n  
8 .  Name the f i ve f riends w i t h  whom you commu n i c a t e  t he 
mo s t .  
( 1 ) 
( 2 ) 
( 3 ) 
( 4 ) 
( 5 ) 
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9. Rank the frequency o f  i nt e rac t i o n  w i t h  each fri end 
named above . 
very o f t e n  
(da i l y ) 
o f t e n  some t imes 
(weekly} (mo nt hl y ) 
seldom 
(ho l idays 
spec i a l  
occasi ons ) 
very s e l dom 
or (once o r  
twice a 
year)  
29 
(1) 1-----------2----------3------------4-------------5 
(2) 1-----------2----------3------------4-------------5 
(3) 1-----------2----------3------------4-------------5 
(4) 1-----------2----------3------------4-------------5 
(5) 1-----------2----------3------------4-------------5 
10. Rank the type o f  i nt e rac t i o n  (1-5) w i t h  each f r i e nd 
named above .  
very c l o s e  
(share 
everyt h i ng ) 
c l ose 
(fam i l y , 
f i na nc ia l ,  
& health ) 
neutral 
(sma l l  tal k )  
d i stant 
( weathe r )  
very d i stant 
(we don ' t 
(1) 1-----------2-----------3-------------4-----------5 
(2) 1-----------2-----------3-------------4-----------5 
(3) 1-----------2-----------3-------------4-----------5 
(4) 1-----------2-----------3-------------4-----------5 
(5) 1-----------2-----------3-------------4-----------5 
11. O f  the f ive f r i e nds y o u  l i sted , what i s  the maj o r  topic 
of d i sc us s i o n .  
Friend 
(!>��������� 
(2)��������� 
(3)��������� 
(4)��������� 
Maj o r  topic o f  d i s c us s i o n  
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1 2 .  What i s  your i dea o f  s uccess i n  l i fe ?  
1 3 .  Has your l i fe bee n  d i f ferent f rom what you had expected 
i t  to be? 
expected goals ac h i e ved��� expected goals not 
achieved��� 
I f  expected goals have not been achieved , 
1 4 . Do you feel your f am i l y  and f r i e nds had a pos i t i ve or 
negative impact o n  your success i n  l i fe ?  (check o ne )  
���-pos i t i ve 
���- neg at i ve ,  
why? 
1 5 .  Have your pe rcept i ons o f  these people changed s i nce 
c o m i ng to the nur s i ng home? 
no 
Data Collect i o n  
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The me t hod o f  data c o l l e c t i o n  i n  the nur s i ng homes most 
o f te n  i nvol ved read i ng t he que s t i o nnaire to t he subject i n  a 
o ne-o n-o ne i nterview format . I n  most cases , eac h que s t i o n  
was read to t he subject and t he response was recorded by t he 
i nterviewer . 
L i m itat i o ns 
Only subjects t hat were i n  touch w i t h  real i t y  and 
responded i n  a l o g i cal manner were i nc l uded i n  t hi s  study . 
Those w i t h  memory d i sorders , A l zheimer ' s  d i sease and t he 
senile were excluded . 
T he mental capac i t y  of subjects was judged by t hose 
work i ng at t he nur s i ng homes . Eac h center provided t he 
researcher w i t h  a l i s t  o f  res idents and starred res i d e nt s  
t hat would b e  good cand i dates to i nt e r view . 
Other l im i ta t i o ns i nc l ude t he small number o f  nur s i ng 
homes i ncluded i n  t hi s  study . This i nve s t i ga t i o n  dealt w i t h  
only t hree of possible thousands and i nc l uded only bas i c  
demographi c s ,  number of vis i t s ,  c l o s e ness o f  i nterac t i o n  and 
these re l a t i o ns hips t o  l i fe sat i s fac t i on .  
Due t o  t i me l imitat i o ns ,  only 75 surveys were 
admi ni s tered , as i t  took appro x i mately two hours to c o l l e c t  
i nformat i o n  for t e n  surveys , provided t hey were o ne- on-one 
i nterviews , most o f  whi c h  were done by t he researcher . 
Other i nterview help was provided by t he researcher ' s  
mothe r .  
Life Satis f a ct io n  
Average Age 
V .  Re sults 
3 2  
Of the 75 elderly individuals surveyed 3 2  were male and 
4 3  were female . The average age of individuals at each of 
the three nu r s ing homes was lower and more varied than 
initia l l y  thought . The average age at Hill top C o nvalescent 
Center was 7 9 ,  Imperia l , 7 3 . 9  and Frankfort Terrace 76. The 
overa l l  average age of the three nursing homes was 77.65 for 
al l three ( Table 1 ) .  
Marital Status 
Forty- f ive of 75 indiv iduals reported being widowed . 
12 were divo rce d ,  while nine were still married . The 
remaining nine were single . Individual marital status 
breakdowns for each nursing home can be seen in Table 2 .  
Frequency of I nterac t ion 
The study revealed that the subjects were most 
frequently visited by immediate fam i l y  membe r s .  
inc l uded sons , daughter s , sisters , brothers and 
These 
grandchildren . This is not to say other extended family did 
, not visit . Cousins , son and daughters - in l aw ,  niece s ,  
nephews and , in some cases , even an ex- husband or ex-wife 
was a reported visito r .  More often than not , thoug h ,  
immediate family visits were the most frequent . Of the 
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immed iate fami l y  members , daughters and sons were most 
commonly ment i o ne d .  
homes . 
This was true of a l l  three nu r s i ng 
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Fr i ends most o f t e n  ment i o ned were t hose a t  the nurs i ng 
home . Others l i sted were old ne i g hbors , past col leagues , 
and an occasi onal c hum from school days . H i l l top was t he 
only nurs i ng home where res idents named nurses a nd o t her 
staff members as f r i e nds . 
The frequency o f  interac t i o n  for fami l y  averaged 
between o f ten (weekl y )  to very o ften ( da i l y ) for a l l  three 
nur s i ng home s .  T he nume r i c a l  average was 7 7  v i s i t s  per 
year for each person. This wou l d  be 1 to 1 . 5  v i s i t s  per 
week per person . V i s i t s  t o  Impe r i al res idents averaged t he 
lowest at about 68 a year . V i s i t s  to Frankfort Terrace 
residents and H i l l top Convalescent Center individuals 
averaged 8 1  v i s i t s  per year ( Table 3 ) .  T h i s  was somehwat 
surpr i s i ng because t he researche r  f e l t  t hat most people i n  
H i l l top were from t he C harleston area s i nce most had grown 
up there . This would make v i s i to r  travel t ime mi nimal . On 
t he o t her hand , people from Frankfort Terrace seemed t o  come 
from d i f ferent areas , i nc l u d i ng u r ban C h i c ago . This would 
imply cons iderabl y more d i stance to d r i ve for Frankfort 
Terrace v i s i to r s : yet v i s i tors seemed w i l l i ng to do so . 
Surpr i s i ng l y ,  fr iends were recorded as v i s i t i ng more 
o f t e n  t han fami l y .  H i l l top residents had approximately 
three " fr i end" v i s i t s  a week ( 1 6 7 ) .  
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Imper ial had 
approx imate l y  two s uc h  v i s i t s  a week ( 1 0 4 )  and Frankfort 
Terrace had t he highest number o f  fr iend v i s i t s  per week 
( 19 9 ) for an average of 3 . 5  v i s i t s  a wee k .  This h i g h  
corre l at i on o f  fri end v i s i ta t i o n  c o ul d  b e  explained because 
most of t he fr iends named were e l derly peopl e who were a l s o  
res i dents at t he nurs i n g  home s .  Ano t he r  factor for such a 
high v i s i t a t i o n  rate at Frankfort T e r race could be t hat 
res idents t here were younger t han t hose at H i l ltop . This 
provided t he pos s i b i l i t y  t hat a larger network of f r iends 
o ut s ide t h P  n11rR i ng home were s t i l l  ambulatory and able to 
v i s i t .  
C l o seness o f  I nteract i o n  
Closeness was measured o n  a L i kert type scale . One 
b ein g very c l o s e  and f i ve be i ng very d i s t ant . The average 
of these numbers was taken for felt c loseness of 
i n t e rac t i o n .  
The c l oseness f e l t  by respondents a s  a resu l t  o f  
i nterac t i o n  w i t h  fam i l y  and friends was probably t he most 
surnr i s ing of al l .  T he researcher ' s  i n i t i a l  asses sment would 
have put H i l l top very high in the c l oseness factor s i mp l y  
because o f  prox i m i t y  o f  fami l y  and fr iends . Of course t hi s  
was spec ul a t i on based o n  the a s s umpt i on t hat sma l l e r  
communi t i e s  wo11 l d  have c l o s e r  relat ionships , and t herefore , 
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provide c l o s e r  i nterac t i o n  w i t h  fami l y  and f r i e nds . 
However , when i nv o l v i ng fami l y ,  H i l l top averaged neutral to 
c l o s e  ( 2 . 0 5 )  on t he c l o seness scale . Frankfort Terrace also 
averaged i nto t he neutral to c l o se category with a 2 . 1 1 2  
and , to my surpr i se , The I m per i a l  averaged a 1 . 9 8 4  for a 
close to very c l o s e  average ( Table 4 ) .  The overall 
interac t i o n  scor e for a l l  three homes together was 2 . 0 5 or 
close i nteract io n  ( Table 4 ) .  
Respondents recorded i nterac t i o n  w i t h  f r i e nds as b e i ng 
neutral to c l o s e . Agai n t he resu l t s  were s urpr i s i ng .  
H i l l t o p  scored almost a neutral score ( 2 . 8 9 ) .  T he I m pe r i a l  
averaged 2 . 5 4 or  neutral t o  c l o s e  i nterac t i o n  a nd Frankfort 
Terrace averaged neutral to c l o se w i t h  an average of 2 . 2 2 .  
T he overall c l o seness f e l t  b y  res idents i n  all t hree nur s i ng 
homes comb i ned was 2 . 5 4 or neutral to close interac t i o n  
( Table 4 ) .  A g a i n  H i l l t o p  scored much lower than I had 
a nt i c i pated . This c o ul d  s i mply be t hat peo ple from a 
sma l l e r  communi t y  tend to be more s e l e c t i v e  i n  how muc h t hey 
t e l l  f r i e nds , l im i t i ng c ert a i n  t o p i c s  of c o nve r s a t i o n  to 
fami l y .  The c l o s e ness factor a t  T he Impe r i a l  could be 
higher because these peo pl e  are from a more l i beral area a nd 
are not as selec ti ve i n  c o nve r s a t i o nal content , Therefo r e ,  
t hey would tend to d i sclose more . 
Topi c o f  D i s c us s i o n  
T he maj o r  topic o f  d i scus s i o n  was asked i n  an o pe n  
L i fe Sat i s fact ion 
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ended format . Residents and the i r  fami l y  membe r s  at H i l l top 
d i scussed , i n  orde r ,  fam i l y , heal t h ,  f i nanc ial secu r i t y , old 
t i mes and farming . Impe r i a l  r e s i dents d i scussed fami l y ,  
health , o l d  t i me s ,  f i nan c i a l  secu r i t y , and the i r  fami l y ' s  
l i v e s .  Frank fort Terrace res idents d i scussed fami l y ,  
heal t h ,  f i nanc i al  sec u r i t y ,  t he i r  fami l y ' s  l ives , and work . 
I t  was not surpr i s i n g  that res idents would be comfortable 
d i scu s s i ng such topics w i t h  fami l y .  Fami l y  members are most 
of ten the l o g i c a l  choice for d i scuss i ng personal mat ters 
such a s heal th and f i nances . After al l ,  f a m i l y  membe r s  are 
usually most concerned with such matters . Fr iends may shoi,· 
concern but not commitment , part i cularly on f i nanc i a l  
mat t er s . 
F r i ends at H i l l top d i scussed topics such as : ( 1 )  
fam i l y ,  ( 2 )  o l d  t i mes , ( 3 )  heal th , ( 4 )  d a i l y  events and ( 5 )  
pol i t ics . The Impe r i a l  res idents talked about ( 1 )  fam i l y , 
( 2 ) old t i me s ,  ( 3 )  spo r t s , ( 4 )  health and (5 ) the nurs ing 
home . Frankfort Terrace d i s cussed ( 1 )  fami l y ,  ( 2 }  old 
t i me s ,  ( 3 )  health , ( 4 )  the nu r s i ng home and ( 5 )  the old 
ne j '_Shborhood .  Imper i al  and Frankfort Terrace res idents 
seemed to talk about the nurs i ng home more because 
they tended to respond that they were not happy there more 
o f ten than those at H i l l top . I n  fac t ,  the r e s i dents at 
H i l l top seemed qui te content . One r e s i dent at 
H i l l top responded that she always prayed that she would 
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never have t o  come t o  a nurs i ng home . Bu t ,  s h e  sa i d ,  a f t e r  
b e i ng a t  H i l l t o p ,  '' i t ' s  n o t  so bad . "  Wh i l e  not a r i ng i ng 
endorsement , i t  d i d  i nd icate w i l l i n g  acceptance . 
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L i fe s a t i s f ac t i o n  was a l s o  measured w i t h  an open ended 
que s t i o n .  Four i tems showed u p  cons i s tently among res idents 
of H i l l top , The Impe r i a l  and Frankfort Terrace . They are , 
i n  order o f  importance , fam i l y  w i t h  4 6  responses , health 
( 2 8 ) ,  f r iends ( 2 7 )  and f i nanc ial s e c u r i t y  ( 1 8 ) .  These were 
the most important factors for l i fe sat i s f ac t i o n  among these 
elderly res idents ( Table 6 ) .  Fami l y  and f r iends are h i g h  
i n  l i fe s a t i s fact ion f o r  obv i ou s  reasons . They f i l l  an 
inherent need that we a l l  have , to be loved and needed and 
to have someone to share t h i n g s  w i t h .  Health and f i nancial 
s ecurit y d i re c t l y  a f f e c t  our i ndependence . When these 
t h in gs  are u n s a t i s f a c t o r y ,  we must depend on fam i l y  and 
f r i ends . T h i s  creates a fee l i n g  of being a burden on our 
loved ones and apparently cau ses a decrease in felt l i fe 
s a t i s f ac t i o n .  
Achi evement o f  Goals 
When asked i f  goals in l i fe had been achiev ed , 5 7  
respondents sai d yes ( Table 5 ) .  The 1 9  that responded 
no reported reasons such as : 
1 .  tragedy i n  the fami l y  
2 .  loss o f  s ight 
3 .  wanted to marry and have a fam i l y  
4 .  ended up i n  a n u r s i ng home 
5 .  never worked 
6 .  not enough education 
7 .  was an alcoho l i c  
Life Sati sfac t i on 
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8 .  concentrated too much on fam i l y  and not enough on 
myse l f - -cut my own goals short 
9 .  never fol lowed through on dreams ( ex .  compe t i t ive 
skat ing , opening n i ght c l ub ) 
Family and F r iend Impact on Success in L i f e  
Overa l l , a l l  but f o u r  respondents f e l t  that fam i l y  and 
f r i ends had a pos i t ive impact on t h e i r  success in l i fe .  
I n s tances where family and f r i ends were looked upon w i t h  a 
negative impact had reasons such as : 
1. "no one thought I would be success f u l "  
2 .  " people don ' t  come t o  v i s i t , I ' ve been forgotten" 
3 .  " no one ever pushed me to excel " 
There was also one neutral r e spons e .  One respondent 
felt  that he would have succ e s s f u l l y  done everything he 
had w i t hout the support of fam i l y  and f r i ends . 
Overall Percept i ons 
Overall perceptions of fam i l y  and f r i ends had not 
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changed upon coming to a nurs i ng home. S ix t y- fo u r  responses 
were "no change " ,  whi le onl y 11 were '' ye s "  respo nse s .  The 
reasons f o r  perception changes w e re ma i n l y  due to three 
causes : 
1 . " l ack o f  v i s i ta t i o n  be cause no one wanted to be 
bothered . "  
2 .  " feel forgot ten and out o f  the way" and 
3. lack o f  personal i zed c a re fam i l y  and friends could 
prov ide . 
A f i nal reason f o r  t h i s  change i n  att i tude c o ul d  be 
that many o f  these people are not there by cho i c e  and resent 
Lhose respons i ble for putt i ng them there . 
Summary of Res u l t s  
M y  re sul t s showed that fami l y ,  i n  part ic u l a r ,  f o r  a l l  
three nurs i ng homes was very h i g h  ( 6 1 % )  i n  related l i fe 
sat i s fac t i o n .  
Friends ( 3 6% ) were important but health seemed t o  
average s l i ghtl y more important overall ( 3 7% ) .  
� h i s  could be due to the fact that many re s i dents l o se touch 
w i t h  friends after coming to a nurs i ng home . Fam i l y ,  then 
becomes much more important and fam i l y  t i e s  tend to be 
s t ronge r .  F i nanc i a l  securi t y  ( 2 4% )  was also a 
h l gh c o ns id e rat i o n .  
Overal l ,  a l l  three nurs i ng homes scored s i m i l ar re sults 
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in each category . Therefore , I found no s i g n i f i c ant 
d i f ferences among the three nurs ing homes . 
Percept ions o f  fami l y  and f r i ends also remained 
consi stent w i t h  all three nurs ing home s .  Only non­
s i g n i f icant att i tu d i nal  d i fferences were found in the 
comparative analys i s .  
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Tables 1 and 2 
Table 1 
Average age o f  individuals 
H i l ltop Imperial 
Average Age 7 9  7 3 . 9  
Table 2 
Marital Status o f  I n d i v i du a l s  
H i l ltop Impe r i a l  
S i ngle 3 2 
Married 3 4 
Divorced 4 3 
Widowed 1 5  1 1  
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Frankfort Terrace Total 
76  7 7 . 6 5 
Frankfort Terrace Total 
4 9 
2 9 
5 12 
1 9  45 
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Tables 3 and 4 
Table 3 
Average number o f  v i s i t s  per year for each pat i ent 
H i l l top Impe rial Terrace Total 
Fam i l y  8 1  6 8  8 1  77  
appx . 1 1/2 1 to 1 1/2 1 1 / 2  v i s i t s  1 1/2 
v i s i ts a v i s i t s  a a week v i s i t s  
week week a week 
Freinds 1 6 7  104 199 6 3  
appx . 3 2 v i s i t s  a appx . 3 1/2 appx . 3 
v i s i t s  a week - 4 v i s i t s  v i s i t s  
week a week a week 
Table 4 
Average c l o seness f e l t  by indiv iduals 
H i l l top Impe r i al Terrace Total 
family 2 . 0 5 1 .  9 8  2 . 11 2 . 0 5 
appx . c l o s e  appx . c l o se appx . close appx . 
c l ose 
fri ends 2 . 8 9 2 . 5 4  2 . 2 2 2 . 5 3 
appx . neutral appx. neutral appx . close appx . 
neutral 
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Tables 5 and 6 
Table 5 
Achievement of des i red goals 
N u r s ing Home achi eved not achi eved 
H i l ltop 19 (7 6 % )  6 ( 24 % )  
Impe r i a l  16 (8 0 % )  4 (2 0 % )  
Terrace 2 2  (7 3 % )  8 (2 7 % )  
Total 5 7  (7 6 % )  18 (2 4 % )  
Table 6 
Success Cons i derations 
Considerati ons H i l l top Impe r i a l  Terrace 
Total 
Fam i l y  17 (6 8 % )  12 ( 60 % )  13 ( 4 3 % )  4 6  
( 6 1 % )  ' 
Health 1 1  ( 4 4 % )  7 ( 3 5 % )  10 (3 3 % )  2 8  
(3 7 % )  
F r i ends 11 ( 4 4 % )  1 1  (5 5 % )  6 (2 0 % )  2 7  
( 3 6 % )  
F i nanc i a l  7 (2 8 % )  5 ( 2 5 % )  6 (2 0 % )  1 8  
( 2 4 % )  
Security 
V I . CONCLUSIONS 
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Unl i k e  previous studi e s  o f  l i fe sat i s f ac t ion , t h i s  
i nv es t i ga t i o n  p o i n t s  t o  the i mportance o f  i nterac t i on 
frequency and f e l t  c l o seness o f  fam i ly and f r iend 
interac t i on as indicators of s a t i s f a c t i o n  w i t h  l i fe as a 
who l e . 
Fam i ly and F r i e nd Interact ion 
The data suppo r t s  the idea o f  high importance o f  fam i l y  
and f r iends on l i fe s a t i s fac t i on , espec i a l l y  that o f  fam i l y .  
Whether i t  be out o f  o b l i g a t ion o r  not , our s t rongest t i es 
seem t o  be w i t h  f am i l y  suppo r t i ng the f ind i ng s  of Atchley in 
19 8 3  ( p .  202 ) 
Most often relat i o n s h i ps w i t h  sons and daughters are 
where o b l i g ator y fee l i ngs are expres sed . For examp l e , the 
eld erly may feel that sons or daughters f e e l  they are 
ob l i g ated to v i s i t  because i t  is the " proper" thing for a 
son o r  daughter t o  do . The e l d e r l y  person may feel the i r  
reason f o r  v i s i t ing i s  to check on health o r  f i nanc e s . 
S i b l i n g  bonds are more independent l y  assoc i ated , serving a 
soc i al func t i o n .  F o r  i nstance , s i b l ings v i s i ted t o  t a l k  
about younger years and fam i l y  as opposed to che c k i ng u p  on 
t h e i r  brother or s i s t e r .  Even host i l e  fee l i ng s  a s s o c i ated 
w i t h  s i b l ing r i v a l r y  d i s s ipate as i n d i v i d u a l s  age . That i s ,  
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o l d  wounds are healed and matu r i t y  brings recon c i l i at i on 
( McGhee , 1 9 8 5 , p .  8 5 - 86 ) .  
T hi s s i b l i n g  bond i s  espec i a l l y  important among elderly 
i n d i v iduals with no c h i l d ren . The study ' s  results showed 
that people w i thout c h i l d ren seemed to have the most 
frequent inte rac t i on w i t h  s i b l i ngs . This supports 
C i c erel l i ' s  ( 1 983 ) f indings that s i b l i ngs do m a i n t a i n  
contact w i t h  o n e  another i n  l a t e r  l i f e .  I n  f a c t  some s t ud i e s  
state l i fe s a t i s f a c t i o n  i s  h i gher among the c h i l d l es s ,  o r  i f  
they have had c h i ldren , s a t i s f ac t i on increases after 
c h i l dren have left home ( Rempel , 1 98 5 , p .  3 4 3 ) .  
Most a l l  respondents s a i d  a fam i l y  made t he i r  l ives 
successful . Those who d i d  not have a fam i l y  responded that 
that lack was a maj or e l ement among unachieved goal s .  
The study also revealed other factors w h i c h  were 
of s i gn i f i c ant importance for l i fe s a t i s f ac t i o n .  Health and 
f i nanc i a l  status were two of these . For i n s tance hea l t h  
seems to a f fect a l l  aspects o f  o u r  l ive s .  An older 
i n d i v idual i n  poor hea l t h  tends t o  be more d i ssat i s f i ed w i t h  
h i s/her family l i fe than those i n  good health ( L i ang , 
Dvork i n ,  Kahana and Maz i a n ,  1 9 8 0 , p .  7 4 9 ;  Medley , 1 9 7 6 , p .  
4 54 ) .  T h i s  could be due t o  f e e l ings o f  putt i ng an extra 
burden on fam i l y  or  it could devolve into the negat i v i s m  of 
depre s s i o n .  
Sat i s fa c t i o n  w i t h  family l i fe i s  also related t o  
f i nanc i al s a t i sfacti on ( L iang , Dvork i n ,  Kahana and M a z i an , 
1 98 0 , p .  7 4 9 ) .  
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T h i s  relates t o  the need t o  take care o f  
ourselves and be in control o f  o u r  l ives ( Do yl e ,  1 98 4 , p .  
4 4  3 ) .  I f  we are dependent on others , we do not have that 
d es i red contro l . 
Overal l ,  the f i n d i ngs in t h i s  study were very c lose to 
those of Medley ( 1 9 7 6 ) .  S a t i s faction w i t h  fam i l y  l i fe 
seemed to make the greatest s in g l e  impact on general l i fe 
s a t i s f ac t i o n .  Heal t h ,  f r iends , and f i nanc ial s ec u r i ty were 
the other s i g n i f icant factors in the l i fe s a t i s fac t i o n  
compl ex . 
Percept ions 
The overall percep t ions of e l d e r l y  i n d i v i duals toward 
t he i r  fam i l y  and f ri ends seemed not to change from p o s i t ive 
to negat ive or  v ic e versa upon coming to the nurs ing home . 
The most prominant reasons f o r  any type o f  att i tude change 
appeared to be when the elderly i n d i v idual was conf ined to a 
n u r s i ng home contrary to h i s / her own choice ( N ussbaum , 
1 9 8 3 b , p .  3 1 8 ) .  
D i f ferences 
The d i f ference among nurs ing homes in d i f ferent areas 
was not s i g n i f i cant . I t  was expected there would be great 
d i f ferenc e s  in c l oseness and in terac t i o n  frequency because 
of d i fferences in location and popu l a t i o n  m i x .  The response 
cons i stency may have been because much of the i nforma t i on 
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o b t a i ned from the que s t i onn a i r e  w a s  a report o f  each 
r es ident ' s  own percept i o n s . Actual observ a t i o n  o f  
i nt e r ac t i on between f am i l y  and f r i ends could provide more 
accurate cue s .  
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M y  own observat i ons a s  a v o l un t e e r  showed some 
d i f ferences that d i d  not come out in the questionna i r e .  A l l  
three nurs i ng homes were exc e l l ent care fac i l i t i e s .  
Howev e r ,  the care a t  H i l l top Conval escent Center seemed o f  
h i ghest qual i t y .  The res idents there were more content to 
be a t  the nurs i ng home and the s t a f f  seemed more interested 
i n  interac t ing w i t h  t h e  r e s i dent s .  The pace seemed 
l e s s  rushed . S t a f f e r s  took t ime t o  stop and t a l k  o r  g ive 
res id en t s a hug or k i s s . I f e e l  t h i s  was a real bond i ng 
el ement for the r e s i d en t s . Th i s  was shown i n  the H i l l top 
survey resu l t s  when s t a f f  and nurses were cons i st e n t l y  named 
as f r i ends . I t  seemed that Frankfort T e rrace and The 
Impe r i a l  l e t  the " pr o f e s s i o n a l "  ( more i mpersonal ) 
r e l a t i on s h i p  between nurses and p a t i ents supersede any 
r e l a t i o n s h i p  of an a f f e c t i v e  nature ( Nu s s baum,  1 98 3 a ,  p .  
2 4 1) .  For exampl e ,  one r e s ident s a i d  " they don ' t  talk t o  us 
and that hurt s . "  
One reason f o r  H i l l t op ' s  more personal i z e d  care could 
be that most r e s i d e n t s  are from the imme d i a t e  Charleston 
area . Therefo re , the s t a f f  had probably known some of the 
r e s i d e n t s  years before they came to H i l l to p .  Another factor 
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could be the s i ze of the fac i l i t y .  W i t h  o n l y  7 4  res idents 
the poss i b i lty of numerous one - on- one interact ion was 
greate r .  
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A t  Frankfort Terrace and The Impe r i a l , r e s i dents come 
from a much larger surround i ng area . T h i s  could be a reason 
that observed c l oseness was not as h i g h  as at H i l l top . 
People i n  the urban/ indu s t r i a l  center n u r s i ng homes were 
l i kely new fac e s . T i me was needed at the homes to get to 
know one anothe r .  At H i l ltop some bond ing was l i ke l y  formed 
before several local res idents came to the fac i l i t y .  
L i f e  Sat i sf ac t i o n  
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VI I .  RESULTS SUMMARY AND RECOMMENDATIONS 
Summary 
Overal l ,  most nu r s i ng home res idents seemed to be 
content . T h i s  i s  not t o  say that i f  they had a choice they 
would not choose to be e l sewhere . I t  merel y  means that 
contrary to popular be l i e f ,  s i nce they had to be there , they 
adjusted . 
On the who l e ,  mos t  res i dents seem sat i s f ied w i t h  the i r  
l i ves and are mov ing through the i r  e l de r l y  years w i th 
pos i t ive att i tude s .  Al though r e s i dents may not have 
achieved a l l  goals i n  l i f e ,  they were proud o f  the goals 
they d i d  achieve . Thi s cont r i buted t o  the i r  current 
general l y  p o s i t ive a t t itude and seemed to enhance the 
communi cat ive atmosphere . 
Those dwe l l i ng on the i r  f a i lures seem to have a more 
negat ive outlook . Thi s i n h i b i t s  a pos i t ive communi c a t i ve 
atmosphere . 
In mak i ng recommendat i o ns based on t h i s  study , i t  seems 
c l e a r  that i t  i s  important to keep elderly res idents in the 
nurs i ng home as a c t i ve as po s s i ble . And probably most 
important of al l ,  the s t a f f  and v i s i t o rs should take an 
extra few m i nutes to l e t  them know they are cared for and 
loved . No one should ever feel forgotten and u s e l e s s . What 
we often forget i s  that we too w i l l  be e l d e r l y  i n d i v iduals 
someday . 
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Recommendations 
Several sug g e s t i on s  for further researchers have 
surfaced as a r esult o f  t h i s  study . These research 
sugge s t i ons i n c l ude : 
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1 .  A more exac t i ng de f i n i t i o n  o f  what i s  meant b y  the 
term " el d e r l y . "  Many of the studies I found 
labeled those aged 6 5 as e l de r ly .  T h i s  was true 
years ago . Howeve r ,  today people are l iv i ng to be 
cons i der ably o l der and age 6 5 i s  no longer 
c o n s i dered e l d e r l y  i n  the sense that it  connotes 
cons iderable loss of t h i nk i n g  and speak i n g  and 
mob i l i t y  s k i l l s  ( Aldous , 1 9 8 7 , p .  2 2 8 ) .  
2 .  Wh i l e  the survey used was u s e fu l , i t  needed to be 
adjusted . The l i st o f  f r i ends needed t o  spec i fy 
the r e l a t i o n s h i p  e . g .  n e i ghbo r ,  nurse , to g ive a 
better  i n d i c a t i o n  o f  length o f  f r ie nd s h i p  and 
degree of i nt imacy . 
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Append ix A 
L i fe Sati sfac t i on Index A ( LSIA ) 
Here are some statements about l i fe i n  general that 
people feel d i ffeently about . Would you read each statement 
on the l i st , and i f  you agree w i th i t ,  put a check mark in 
th e space under AGREE . I f  you do not agree with a 
statement , put a check mark i n  the space under DI SAGREE . I f  
you are not sure one way o r  the othe r ,  put a check mark in 
the space under ? .  Please be sure to answer every que stion 
on the l i st . 
( Ke y : 
and 0 
score 1 point f o r  each agree , 0 points for each ? ,  
points f o r  each d i sagree answer .  
1 .  As I grow olde r ,  things seem 
better than I thought they would 
be . 
2 . I have gotten more o f  the breaks 
in l i fe than most of the people 
I know . 
3 .  T h i s  i s  the drear iest t ime o f  my 
l i fe .  
4. I am j ust  as happy as when I was 
young e r .  
5 .  My l i fe could be happ i e r  than i t  
i s  now . 
Agree Di sagree ? 
6 .  These are the best years o f  my l i f e .  �-
7 .  Most o f  the things I do are b o r i ng o r  
monotonous . 
8 .  I expect some intere s t i ng and pleasant 
thing s to happen to me in the future . 
9 .  The t h i ng s I do are as intere s t i ng to 
me as they ever were . 
1 0 .  I feel old and somewhat t i red . 
1 1 .  I feel my age ,  but it does not 
bother me . 
L i f e  S a t i s f a c t i o n  
1 2 . As  I l o o k  back on m y  l i f e ,  I a m  f a i rl y  
w e l l  sat i s f i e d .  
13 . I would not change my past l i f e  even i f  
I coul d .  
14 . Compared to other people my age , I ' ve 
made a lot of foo l i sh dec i s i ons i n  my 
l i f e .  
15 . Compared t o  other peop l e  my age , I make 
a good appearanc e .  
1 6 .  I have made plans for t h i n g s  I ' l l be 
doing a month or a year from now . 
17 . When I t h i n k  back over my l i f e ,  I d i dn ' t  
get most o f  the important things I 
wanted . 
18 . Compared t o  other people ,  I get down in 
the dumps too often . 
1 9 .  I ' ve gotten pretty much what I expected 
out of l i f e .  
2 0 .  I n  s p i t e  o f  what people say the l o t  o f  
the average man i s  g e t t i n g  worse , not 
bett e r .  
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Appe n d i x  B 
L i fe Sat i s fa c t i o n  Index B ( LS I B ) 
( w i t h  s c o r i ng key )  
5 6 
Would you please comment freely i n  answer to the 
f o l l o w i ng que s t i on s ?  
1 .  What a r e  t h e  b e s t  t h i ng s  about b e i n g  t h e  a g e  y o u  are 
now? 
1 - - -po s i t i ve 
0 - - -negat i ve 
2 .  What do you t h i n k  you w i l l  be d o i ng f ive years fom now? 
How do you expect t h i n g s  w i l l  be d i f f e rent from the way 
they are now , i n  you l i f e ?  
2 - - -bette r ,  o r  no change 
1 - --cont i ngent- - " I t  depends" 
0 - --worse 
3 .  What i s  the most important t h i ng in your l i fe r i ght 
now? 
2 - - - anything out s i d e  o f  s el f ,  or pleasant 
i nterpretat i o n  of future . 
1 - - - " hang i ng on" -- keeping heal th , or j o b  
0 - - - g e t t i ng out o f  present d i f f i c u l t y ,  o r  " no t h i n g  
no'-' , "  o r  reference to t h e  pas t .  
4 .  How happy would you say you are r i ght now , compared 
w i t h  the ear l i e r  periods in your l i f e ?  
2 - - - t h i s  i s  t h e  happ i e s t  t ime ; a l l  have been happy ; o r ,  
hard to make a c h o i c e  
1 - - - some decrease i n  recent years 
0 - - -ear l i e r  periods were be t te r ,  t h i s  i s  a bad t ime . 
5 .  Do you ever worry about your ab i l i t y  t o  do what peopl e 
expect o f  you- -t o  meet demands that people make on you? 
2 - - -no 
1 - - - qual i f i e d  yes or no 
0 - - - yes 
L i fe Sati sfac t i on 
6 .  I f  you could do anything you pleased , i n  what part 
of I l l ino i s  would you most l ikely l ive . 
2 - - - present locat i on 
0 - --any other locat i on 
7 .  How o ften do you f ind yourse l f  fee l i ng lonely? 
2 - - - never ;  hardly ever 
1 - --sometimes 
0 - - - fa i r l y  often ; very o ften 
8 .  How often do you feel there i s  no point i n  l i v i ng? 
2 - - -never ; hardly ever 
1 - - - sometimes 
0 - - - f a i r l y  o ften ; very often 
9 .  Do you w ish you could see more o f  your c l o s e  f r i ends 
than you do , or would you l i ke more t ime to yoursel f ?  
2 - - - o k  as i s .  
0 - - - w i s h  could see more o f  f r i e nds 
0 ---wi sh more t i me t o  s e l f  
1 0 .  How much unhapp iness wou l d  you say you f i nd i n  your 
l i fe today? 
2 - --almost none 
1 - - - some 
0- - -a great deal 
1 1 .  As you get older , would you say t h i n g s  seem to be 
be tter or worse than you thought they would be? 
2 - - - better 
1 - - - about as expected 
0 - - -worse 
1 2 .  How sat i s f i e d  would you say you are w i t h  your way o f  
l i fe? 
2-- -very sat i s f i ed 
1 - - - fa i rly sat i s f ied 
0 - - - not very sat i s f ied 
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Appendix C 
L i fe Sat isfac t i on Index Z ( LS I Z ) 
( Ke y :  2 poi nts for each agree , 1 point f o r  each ? ,  and 0 
points for each d i sagree answer . 
1 .  I am just as happy as when I was 
young e r .  
Agree D i sagree 
2 .  These are the best years o f  my l i f e · �-
3 .  T h i s  i s  the drear iest t ime of my 
l i fe .  
4 .  Most of the t h i n g s  I do are bo r i ng or 
monotonous .  
5 .  Compared to other peopl e ,  I get down 
in the dumps too o f te n .  
6 .  The t h i ng s I do are a s  interesting to 
me as they ever were . 
7 .  I have made plans for things I ' l l  be 
doing a month or a year from now . 
8.  As I grow older , things seem better 
than I thought they would be . 
9 .  As I look back on my l i fe ,  I am f a i r l y  
we l l  sat i s f i e d .  
1 0 .  I ' ve gotten pretty much what I 
expected out of l i f e .  
1 1 . When I t h i nk back over my l i fe ,  I 
didn ' t  get most of the important 
t hings I wanted . 
1 2 .  I n  s p i te o f  what people say , the 
lot of the average man i s  get t i ng 
wo rse , not better . 
1 3 .  I have gotten more of the breaks i n  
l i fe than most o f  the people I know . 
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